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Welcome to the
seventh issue of the IB
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Dear fellow students,
A new school year has begun, and this means another
issue of the International Business newsletter! I would
like to welcome any new students who have started
the curriculum in September and I hope that all
students have been able to enjoy their summer holiday
(that never seems to last long enough)!
To the excitement of most, this year started with the move from the online classenvironment, to the lectures being taught onsite again. Attending school and
having face-to-face contact with peers and teachers is great after a period of only
online classes. This issue of the IB newsletter will allow you to catch up with the
latest, as well as interesting articles concerning your path in the studies here.
We have an exciting new column which aims to give insight into what previous
Fontys IB students are doing with regards to jobs and careers. We hope this will
offer you some insight into what the future could hold, as well as allow you to
relate your studies to the real-world!
With classes onsite and the impact of the regulations around Corona reduced,
events have made a return at Fontys. For example, the introduction event for the
first year students and the career event have been organized during the first few
weeks. Furthermore, the introduction party for the second year students which has
yet to take place from the first year, is on the horizon too.
Being a second year student currently, I have attended the propaedeutic ceremony.
This ceremony proved to be a reminder as to why we are going through all the
projects and exams. Even though the event was partially online (with parents
and friends joining via a livestream), it allowed students to celebrate the
accomplishments they have achieved during the first year! Congratulations to all
who have indeed received their propaedeutic degree and good luck to those that
seek to get it during the upcoming school year.
For now, wishing you fun in your learning experiences!
Sincerely,
Tommie Leermakers

	Find your ‘study soulmates’ - tutors, buddies,
mentors or maybe someone to join a newly
created club!
	Would you like to be part of the team, get in
touch with the team!
	Have you achieved something special? Be recognized for your achievements here!

www.facebook.com/fontys.ib.eindhoven
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The One and Only - Jane Brooks
A few words from Jane Brooks …
My first job after I graduated in
1976 (yes!) was a PhD assistant at
University College London, and I did
not stay. The world of academia was
not for me, I thought. Many different
jobs, and many years later, I find myself
retiring from my job at Fontys University in
Eindhoven, where I have worked for more than
15 years as a lecturer, tutor, and coach. Although
I spent more than 25 years in the electronics/
semiconductor industry, and had many interesting
challenges, chances to travel and earn n steadily
more money, my years as a lecturer—on much
less pay!---have been the best and the most joyful.
I loved teaching and learning from colleagues and
students, and mostly, I loved helping students grow
and flourish. I can’t actually leave Fontys! So… I
will still be around, continuing as a coach, one day
per week, in the FHEC Honours Programme. Some
of you may have noticed that I always have a saying
in my Outlook signature, so I will leave you with
another. It is a piece of wisdom that I learned when
studying Critical Thinking for my master. It’s from
Socrates: “The only thing that I know is that I know
nothing.” If we think we know it all, we will never
learn anything new and we will never grow to our
potential. Stay curious, keep asking why, and enjoy
your life!

www.facebook.com/fontys.ib.eindhoven

A few words from students and
colleagues …
“Apart from everything I learnt from you about business
and the English language, I also learnt a lot about life
and learning! I learnt about how important it is to always
show up with a great attitude, a contagious smile, and an
immense amount of care for the people you work with.
Thank you for being you Jane! We will miss you more
than words can explain!”
Bharat Motiyani, Graduated 2021
Dear Jane, you are an amazing power woman who
knows how to inspire others to get what they want.
It was a pleasure to have lectures taught by a person
like yourself. I am sad that you are leaving the IB team
but happy to still see you around. Best of luck with
everything.
Rumeysa Güngör, Graduated 2021
“Dear Jane, even though you were only my tutor during
my graduation year, I'm really glad that I could count
on you for motivation and support during this phase! I
appreciated our chats about my thesis and well, basically
everything else we ended up chatting about. My time at
Fontys wouldn't have been the same without you!
Thank you!”
Rick Bartels, Graduated 2021
“Dear Jane, Thank you for your great attitude, your
positivity, the ability to help students in their life, going
to miss your smile and wish you all the best in your next
adventure.”
Bonne Strijtveen, Year 4
“Dear Jane, thank you so much for all the efforts you
have put in to teach us how to improve the way we
communicate in the business world. I have genuinely
enjoyed and learned so much from each one of your
classes. Your joyful presence in the classes will be
missed dearly, however, I wish you the best for the future
and hope you never lose your cheerful spirit!”
Mina Yolsal, Year 3
“Dear Jane, thank you for your enthusiasm during your
lessons! It is very clear that you love what you do, and
it makes students enjoy having you around. You will
definitely be missed and I wish you all the best!”
Dj Verstijnen, Year 3
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“In your classes, everyone could always see how
passionate you were about your profession. With that,
you also inspired me to really go for something you love.
That will always stay with me, thank you so much for
that. I wish you a happy retirement!”
Shanna Koopman, Year 3
"A truly great teacher and impossible to forget! Thank you
for guiding me and I will never forget you!”
Isa Abgaou, Year 2
“Having you as a first contact point coming to Fontys,
you were able to inspire me from the beginning on about
what you are all about. Experiencing your optimistic style
has truly been able to motivate me to go through great
strengths. Luckily I can still meet you during the HP, but
everything aside, thank you for one amazing year as my
tutor Jane!”
Tommie Leermakers, Year 2
“Jane Brooks always has an outspoken quote added
to her signature. These sometimes lead to interesting
discussions. Here is a quote from one of our favourite
artists, Pablo Picasso: ‘Learn the rules like a pro, so you
can break them like an artist’. Don’t forget to break the
rules once in a while :) Love
Sylvie Dieteren
“The biggest mistake of all managers I have worked
under in my career has been the idea of individual
employees being ‘replaceable’. While mathematically
correct, this notion is not true to life. Jane’s unique and
energetic commitment to education will be sorely missed
in our department and cannot be replaced”
Anthony Murphy
“Dear Jane, thanks to you, this (wise, like you) quote
will be forever stuck in my head. In your official last IB
week, you quietly entered room 3.02, and greeted us with
this: “I'd rather die of thirst than drink from the cup of
mediocrity.” And I even do not drink beer! This for me is
you, forever you!”
Justin Bonus

www.facebook.com/fontys.ib.eindhoven

By Anthony Murphy

Anthony’s
Column

Globalisation 2.0
Every August I update my introductory module for
Y1 IB students about the Macro Global Business
Environment – with its focus on teaching students an
understanding about the concept of ‘globalisation’.
This year is of particular interest. I have noted that
while the majority of news and conversation revolves
around CV-19 and all the attendant issues, the world is
experiencing geo-political and economic convulsions at
a speed and depth which is unprecedented.
In short, globalisation has basically changed its course, the classical Euro/American
centred globalisation which has shaped the world economy and society for the last
500 years has taken on a significantly new form. This new form of globalisation will
be a major factor for the younger generation that will become players in the world
economy in the next few decades.
What is this new configuration? Well on one side we have the ‘Collective West’
which can be usefully understood as the G7 club of ‘rich’ economies, founded in
1975. Of note here is the inclusion of Japan in the ‘Collective West’. On the other
side is ‘Eurasia’ – a collection of European and Asian powers led by the economic
superpower, China and the military superpower, Russia.

“Dear Jane, always there, committed to her subject
and her students, an example of a professional for all
seasons! That’s why Jane will continue to work with us in
the IB programme!”
Tim Leavers

There was a similar power struggle between the Capitalist West and the Soviet
Union known as the ‘Cold War’ from 1946 – 1990. However the Soviet Union never
remotely challenged the economic superiority of the West – only in the military
sphere. In today’s world, the ‘Eurasia’ block has both an economic and military punch
that was simply not the case during the cold war.

“Dear Jane, this quote by Albert Einstein comes to mind:
“Life is like riding a bicycle. To Keep your balance you
must keep moving.”
Franny Maessen

So, we are living in very interesting times! By understanding the new dynamics of
this emerging world political and economic order, students will be able to adapt to
the resulting new business environment – with all its risks and opportunities.

Fontys School of Business and Communication | IB Student newsletter
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By Daphine Vorstenbosch, Ines Ivanova, Samuel Netto
Advise & Guidance: Indy van Daal, Theo Terwee

Star Track: IBeam me up, Scotty!
Episode 1 - Team Keiron
We have added a new column which aims to offer insights
to current students by sharing personal stories of
successful Fontys alumni. For this interview, we had the
pleasure of talking to Jimmy Sy-A-Chin and Marco van
Hoorn, CEO and CCO respectively, of the company Keiron.
They walked us through their teenage and student years,
hobbies, and internships. Moreover, they told us more
about what led them to their decision to start their own
company and how they have faced and overcome each
challenge along their journey.
Since you are both Fontys students, and
pretty successful on top of that, could you
give us three interesting facts about yourself
and your day-to-day activities?

understand people and the way they think. I think that’s
carried forward into the company - we are constantly
thinking about what people want to see. I think that’s
definitely one that has touching points with Keiron.

Both: Well, interesting facts never heard that question
before, it’s hard. We always pitch about the product and
never really about us.

Jimmy: I received a job offer from KPMG right before I
joined Keiron, the company I did my graduation project
at. My experience was good, however, I realized that
I didn’t like auditing itself. I thought it was kind of like
the same thing all over again but then in a different
company, I would say. Actually, Marco was the one that
asked me to join him in this journey. We wanted to build
something meaningful by ourselves. Honestly, for solid
eight months, I thought: “why didn’t I take the corporate
job. I could have money and that kind of stuff”. Over time,
I realized that I always knew that it was a good decision
to be here rather than working in the corporate world. As
for my hobbies, I used to be a professional pool player
in a Dutch team and even played in different European
Championships but eventually, I lost interest. Life just
took another turn.

This is partly because you are the face
of your business and that is why we are
interested in what you bring into it.
What makes you, ‘you’, in the business
environment?
Marco: When I was younger, I wanted to become a
rapper. Three years ago, I even rapped for the Dragons’
Den project. I still consider it as a hobby, but my job
is my main priority at the moment. I also used to be a
kickboxer, but I had to put it down due to my studies.
An interesting fact is that before I got into commercial
and IB, I studied psychology for over a year. However,
I didn't really see myself becoming a psychologist, at
least not on the level that was provided at HBO and the
types of jobs that you can get after the study. But now in
commercial, I oversee all sales and marketing processes
in Keiron, which is connected to some of my favourite
subjects of my previous education such as learning to
www.facebook.com/fontys.ib.eindhoven

team is below 30. You don’t see that often in the deep tech
industry and companies in general, whether it’s start-ups
or larger corporations, especially in the market that we are
in – deep tech manufacturing equipment. Having such
a young team is still a new concept. In that sense, we’re
definitely a bit rebellious because we are often told that
what we picked is very difficult. However, even from the
very start, when it was only a program and people told us
this is a very tricky market, we just shrugged our shoulders
and answered – “well, yeah, so what, let’s go”. I think that
mindset has definitely brought us to where we are today,
just shrugging our shoulders and continuing forward.
Jimmy: Exactly, the biggest strength of our company
is our willingness to learn. It is up to us to filter the
information from the outside world and make a decision
based on our own values. Furthermore, being flexible
and adaptive are key to being successful nowadays.
For example, our team is constantly changing business
model. Some people really strive to stick to one industry
for their future, which is impossible, but thankfully we are
flexible in this matter.
Marco: And to add to that, our team is very creative. We
have one stakeholder that is older and more experienced
than us, who likes to call us hard-headed since whenever
he gives us advice, we always go in the completely
opposite direction. But in the end, he doesn’t mind since
we are able to learn from each other and benefit from
our different experiences. He has his expertise, but at
the same time just because from experience something
went well, it doesn’t mean that there aren’t different, more
effective ways to reach a goal. I think the whole team
carries this mindset. We have technical people working
on economical and sometimes commercial people trying
to bring input into the technical side. We really challenge
each other in that sense. Such work ethic brought us
some of the best strategies and decisions that we’ve
made.

What excites you about your current
position in the team?

Now that you have described yourself. How
would you describe your company in a few
words?

Jimmy: First of all, the innovative side of the working
process. By collaborating with people with different
expertise than ours, for example, the technical people
from our team, you start seeing aspects that make you
think: “Wow. Wait, this can actually be a very huge thing”.
So, the potential that you can bring to the market is
astonishing. Secondary, the entrepreneurial spirit itself, or
in other words, creating something out of nothing. That’s
what I definitely like. You don’t have a specific roadmap,
hence, you need to create one for yourself. Not knowing
what you will be doing tomorrow, is exciting.

Marco: First two words that come to my mind are young
and ambitious, especially since the average age in our

Marco: What has been exciting to me especially in the
last few weeks is that people are starting to share the
Fontys School of Business and Communication | IB Student newsletter

same vision as us. For two years now, there have been
moments when we firmly stood behind our ideas, really
wanting to take them forward, but real life is not sunshine
at all times. There is a joke between start-ups about the
fact that we can always just quit and get corporate jobs,
but seeing people getting excited about our idea, makes it
easier to translate the technology and the overall concept
towards investors, potential customers, stakeholders,
partners, etc. One or two years ago, explaining our idea
to people brought them headaches, nowadays, you can
talk about it for an hour and their reaction will be: “yes,
when do we start”. Many people are starting to reach
out to us for internships or to volunteer at the company.
Personally, being in a position where you are able to
inspire people to work with you is an amazing place to be
at.

If you could describe your everyday life with
one word, what would it be?
Marco: Chaotic! Sometimes it’s controlled chaos and
sometimes it’s not. After all, you wake and sleep with the
company, the business is on your mind 24/7. Although
this can be great at times, it can also be difficult. For
instance, you can be watching a series on the coach late
in the evening, say at nine o’clock, with a loved one and
suddenly you start talking about your business because
it’s constantly stuck with you. In your head you start
making plans for the next day and coming up with new
ideas, to-do lists, and solutions. In doing this you get
things done a lot faster. This is why structure is needed,
otherwise you won’t know what you need to do the next
day. Sometimes you need to force yourself to grab a
piece of paper and really think “okay, what’s next”. This
is not always easy. There are weeks when everything is
completely structured and you’re just working according
to the schedule, then there are weeks when nothing is
scheduled, but at the same time we are constantly busy
because there’s always something to do. You have to find
the perfect balance between the chaos and the structure.
Jimmy: Yeah, it’s exactly that, you have periods where
you can do the work at a low pace, but when deadlines
are approaching, you literally don't sleep. There are
always ups and downs, which makes work both exciting
and terrible at the same time. (Marco added that they
are continuously looking out for each other. This really
important and helps you to understand the peers you are
working with. You’re working with a team that consists
of a lot of different people, with different viewpoints, but
you should always find a way to make things work.)

When you were studying at Fontys, did you
see yourself following a particular career?
Marco: No, not in the first two or so years. During the
first and second year I was one of the most unmotivated
9

students! At the end of the first year I was invited to
join the honours programme and remember asking the
teacher: “Why?”! I had no clue what I was going to get
from it. Things, however, took a turn for the better during
my internship in the third year. During my internship at
High-Tech XL, I fell in love with the high tech and deep
tech industry. I was really driven to start something
entrepreneurial, which in the past, I had just left on the
side as a potential future plan. Once I came back from
my internship, I think that definitely ignited the spark to
do it myself, but not as an intern this time. During the
study, semester 7 and 8, I worked on starting up the
company – Keiron.

Jimmy what did you want to become when
you were younger?

Jimmy: Looking back, the first two years I could have
done a better job, but it was fun. In the third year, you have
the opportunity to experience outside world and that was
actually the moment that changed something in me. I
initially wanted to be a consultant, but after my experience
in the corporate life, I realized it’s not the right thing for me
personally. I never really knew what exactly I want to do
but I always thought I would start something myself one
day. People around me, like supervisors within companies,
like to say “when I was your age I also had the dream but
the older you get the more you forget about it”, which was
not the case for me. After the study I came straight here to
the company, not really sure what to expect.

Jimmy: I first took up pooling as a hobby, even though
it was on professional level. After that I did free running
and martial arts. The similarities between these
sports and the company are that you constantly need
dopamine rush, and you need milestones, challenges,
achievements. I would only see this as an overlap
between these two. Challenging yourself, expanding your
boundaries, discipline.

Was International business your first choice
when you were choosing a study field?
(When and how did you choose for yourself
which specialization to follow? Could you
give us any key points that really influenced
your decision?)

Jimmy: One day, while I was still in high school, my
parents came to me and said, “do you know what would
be nice for you? – an accountant”. So since I didn’t really
know what it was, every time a teacher asked me what I
want to do, I just said “accountant”. Later I realised that
wasn’t something I actually wanted.

Do you see any of the interests / hobbies
that you had as a teenager or student align
with what you are currently doing?

Marco: I think it is also true with kickboxing. I had a very
strict black belt karate trainer and huge boxing trainer
and he always used to have a saying: “you can cry but
you can’t quit”. And with our company sometimes that's
literally what it feels like, you feel down, and you can do
anything but if you quit you will not accomplish anything
and then you're probably going to be crying even harder.

Now that you are two years into the
company. Is this a career path that you
would like to follow for the rest of your life?

Marco: It actually took me some time to decide my field
and study. I actually first wanted to do IT and become
a media designer but when I was told about the limited
work opportunities, I looked into becoming a software
designer. However, for some reasons I lost interest in it.
I then applied to the army twice but didn’t get in, after
which I did psychology like I said before, but eventually
ended up at IB. So, it was quite a rollercoaster. At one
point I did a study test and commercial aspect was on
the top. Jimmy was in IB, so I asked him about the study,
he said he liked it and I just went for it. I wanted to really
apply what I learn and sit less in lectures. The fact that
the program is really broad was also a major factor that
influenced my decision as you don’t necessarily have to
know what your exact end-goal will be. At the same time,
it was in the area of business, which really interested me.

Marco: In the sense of the company itself, I’m unsure
because we do both envision selling the company at one
point. But I would not give up on deep tech or high tech
for a career path, because both aspects interest me a lot
and it makes this whole journey a lot more fun. However,
I feel that overall, I want to continue to work in the
commercial business environment for the rest of my life.

Jimmy: IB was my first choice since I like business and
the international environment.

Jimmy: The basic principles such as purchase orders
and invoices are so important in a business-wise context.
The other thing you need is thick skin! One time when we
were presenting in front of a CEO and the shareholders
of a company, we thought we had everything under

www.facebook.com/fontys.ib.eindhoven

Jimmy: The job and the company is something that we
really like, but staying in the same spot in these modern
times is not our style, not anymore. So, we would like
to stay in this kind of industry and field but with various
projects that can bring us a different experiences.

What is the biggest difference between
university and the working environment?

control and that we had an amazing idea. However,
the reality was the opposite of our expectations. That’s
the difference between university and real life. At the
university you might do bad, but it is alright, you can do it
again. Whereas in real life, that’s not entirely the case.
Marco: Another thing to add is that in the working
environment, you don’t have to follow all the official
academic rules when you need to set up the entire plan.
It is totally up to how creative you want to be. You do not
have to write everything in a certain style. If everyone
understands the information, it is perfectly fine.
Jimmy: Regarding report writing, here it’s more about the
information rather than the rules.

If you could change anything academic wise
in your journey to get here, what would you
do differently?
Marco: I would have paid more attention in the first and
second year because you do not realize how important
the basic models are until you must apply them in
practice and fill them in. You may be able to use them,
however there is so much in-depth you need to learn
about them, especially in the business world and for
entrepreneurs. Being able to really leverage the most
basic models in detail can really impress the right parties.
They will also help you to structure the fundamental
basis within the company. So, pay more attention and
always ask more questions.
Jimmy: For me, it is that people don’t only learn from
academic experience but also from external activities. So,
for the second half of the third year, I went to Shanghai
for my minor and that was the moment that got me
inspired. I went to Hong Kong just for three months so
get some experience and when I came back, I realized I
could have done this in the first year and added it to my
resume. My learning outcomes and my network would
have been even more impressive.

What advice would you give your younger
self?
Marco: Well asides from paying more attention, I would
also say not knowing exactly what you're going to do in
the first two or three year is completely fine. However,
what’s not fine, is to not do anything about it. You should
actively pursue and explore, instead of just sitting in
one place and waiting until something comes your way.
Defining what you really like is done by exploring for
internships which can be a great start. By trying different
things, sometimes you will find out that something that
you hated before fits you well and vice versa. Always be
active. Ask questions to people who have already walked
this path. Be curious.
Fontys School of Business and Communication | IB Student newsletter

How did you keep yourself motivated to
overcome any hardship and achieve your
goals?
Jimmy: Is it really motivation though? Because there are
some days when you really don’t feel like doing anything.
For me it is discipline, but also supporting my family
and the people closest to me is a significant motivating
factor.
Marco: Motivation is what starts something, discipline
is what finishes the job. For everyone there is a different
answer, but for me personally it is the people around
me. Also, the opportunity to achieve something great by
putting in the effort and having a positive impact on the
world. At the end of the day, it’s not only about you and
the company but also about the people.
Keiron Printing Technologies is always looking for
budding interns who are eager to be a part of the Keiron
family. So be sure to send them unique but personal
motivational letter with a compelling message on why you
want to be a part of Keiron.
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By Kiran van Egmond-Aswani

Finance Accounted
Interview with Danielle Martens, Finway

A wise colleague once told me that two aspects of
an international program are the most important
– information and finance. Often students do
not understand the full impact of having finance
knowledge and its function in the many roles out
there in the business world. In a new series, I
explore some of these roles in the working space,
local and international, to account for finance!
In this interview, I got some insight into what a
regulatory lawyer does. Meet Danielle Martens,
partner at Finway.
What do you do as a regulatory lawyer?

Being a regulatory lawyer means I know a lot of the
rules for all types of financial institutions. These rules
are designed to ensure fair, orderly, and efficient capital
markets. The AFM (Autoriteit Financiële Markten) and
DNB (De Nederlandsche Bank) supervise the financial
institutions in the Netherlands.

Who are your clients?

My clients are (inter)national banks, insurance
companies, fund- and asset managers, payment service
providers, financial service providers and issuing
companies. I work for established order within these
categories, but also for SME’s and start/scale-ups.
So, I am not a litigation lawyer arguing in a black toga
in front of the judge(s). I have a full swing advice and
transaction practice. I assist in the structuring of
investment propositions and financial products and
draft documentation (think of all kind of (pre)contractual
information for investors or consumers (such as a
prospectus or terms and conditions of a mortgage
product)). I also help my clients with compliance
issues (implementing new legislation in the business
operations), supervisory issues (discussing about the
interpretation of the regulatory laws with AFM/DNB) and
license application procedures (needed when a financial
institution wants to enter the market). Lucky me that I am
wearing my own black dress when doing so!

😉

www.facebook.com/fontys.ib.eindhoven

Danielle
Martens

How did you get started?

I started my career in 2007. I studied and partied - these
activities were well balanced by the way,
- in Tilburg.
After my master’s degree, I followed some extra courses
at the Sheffield University (UK) via an exchange program.
I thought it would be wise to improve my Legal English.
That is only one part of the story: I was relatively young
and didn’t see myself sitting behind a desk in an office for
(at least) eight hours a day already.

☺

I worked at a medium size law firm (+/- 90 legal
professionals) in Utrecht for 13 years. I was appointed as
a partner of the firm in 2020. Of course, I was proud of
my appointment. I made it to the top in the firm! However,
as an ‘insider’ I started analyzing (the pandemic brought
time for reflection) what kind of ‘top’ I had made it to, and
what it would take to work at that this top, as one of the
partners. I discovered that I didn’t get energy from all the
politics, from making concessions (which is necessary in
a bigger firm), and from avoiding discussions (which was
a ‘culture thing’ and something I didn’t want to accept).
I wanted to do business in a more flexible way, so I
decided to start a boutique firm specializing in finance
and regulatory law together with three like-minded
lawyers.
We launched Finway in May 2021. We had a great start. I
am really enjoying all aspects of having an own firm!

What does a day in the life of regulatory
lawyer look like?

My days are never the same, as I assist a wide range of
clients in all kinds of issues. So you can say they can
be unpredictable! As a lawyer, you must manage many
deadlines. I basically schedule my to-do’s in the morning,
but most of the time I need to change my schedule
around noon time.
For example, in a recent week … I structured an
investment fund and drafted the fund documentation.
I had a meeting with an independent notary firm in
Amsterdam. We are still busy with making ‘best friends’.
In our practices we need other legal disciplines (such as
notaries, corporate lawyers, etc.). We aim for cooperation
with other firms offering these disciplines and for referral
work. I also had a meeting with a project developer
that intends to attract money (debt instruments) from
investors in order to purchase and develop real estate.
I made a fee quote for a fund set-up and ended the
week with advising a start-up (issuing bonds) about a
compliance issue with the AFM. Oh, and almost forgot: I
sent some invoices to my clients.

😉

What are the downsides working in your
role/field?

The deadlines and the time registration. Clients are very
demanding. You need to be flexible and stress resistant.
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Do you have any tips for students
as they head out into the working
world?

In the end you learn on the job. Find a place where you
can grow and develop. In this respect it is important to
have a critical view on the firm and more specific on
your direct future colleagues: do they have the required
(management) skills? Will they teach you how to
become good at what you need to do? Will you have own
responsibilities? And most important: is there a match on
a personal level?
If you deal with the legal aspects in your business
endeavors, it is important to have a critical view towards
the financial supervision legislation. It is relatively young.
Consequently, the interpretation of the legislation has
not been made clear by court decisions yet. In my case,
I always look at the background and objectives of the
legislation. It is my experience that it gives reasons to
go left instead of right to meet the commercial drivers of
clients. Clients don’t want to receive an advice full of risks
and no go!
Lastly, no matter where you land in your pursuit of a job
and career, it never hurts to be creative and think outside
the box!
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Dragon’s Den - DLL Company Visit
By Paula Andrałojć

This was followed up by lunch. This was our chance
to get to know the employees of DLL and make new
connections. Post lunch, we had a brainstorming session
in which we needed to come up with ideas on how to
reach out to a new potential customer segments.

The Dragon’s Den project has been a real adventure. I was
determined to get a high grade, but most importantly to
win a prize and broaden my network. Turns out, my group
was lucky enough to win the “DLL Innovation Day” price!

We then took a break, and following, the most fun part of
the day started. We were able to enjoy the VR section of
Enversed, which definitely brought us more together as a
group. We continued with our brainstorming, and based
on our ideas were divided into two groups; leading to
presentation of our ideas via a short video.

As happy as I was, I was not expecting too
much from the Innovation Day at DLL. I did not
even know the company. However, I took this
opportunity to get to know this company and
have a good time with my classmates.
The Innovation Day with DLL did not take place
at DLL itself. We were invited to come to the
Enversed VR Center in Eindhoven. Which caused
confusion, since DLL is a financial company.
Later it was explained that it could not take place
onsite at DLL, because of the CV-19 regulations.
Nevertheless, we were joined by several DLL
employees, such as the members of the
Innovation Team and the Vice President of the
BENELUX team – Mr. Joeri Behets.

After the introduction and coffee, we
enjoyed two presentations given by the
Innovation Team and Mr. Behets. Personally,
the presentation given by Mr. Behets was
well presented and was one of my favorite
moments of the day. It explained what the
company does and stands for.
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The day eventually came to an end! We took our goodie
bags and said our goodbyes. Who knows, maybe I will
end up doing my internship at DLL next year!

Ingrid van Mensvoort:

As one of the project coordinators (together with Patrick
Stadhouders), I face challenges to make a project
run smooth. Think of an impeccable project outline
and manual, coordination of groups and coaches,
arrangement of guest speakers and many more aspects.
In the case of the most important project of Year 1, we
even take it a step further with a great event on the last
day: The investor search with potential investors.
During the Dragons’ Den project, Year 1 students identify
a new, innovative product or service for international
markets. After validation, a business plan is written
including financials and investment opportunities. Finally,
the idea is presented on a professional website and
students pitch their idea in front of potential investors,
the ‘dragons’, who indicate if they will or will not invest in
the business idea.
Together with ‘dragons’ from team IB, the ‘dragons’
joining are experienced dragons from the business world,
investing their time to enable professional growth. In the
end, the team that impresses the dragons most wins a
prize offered by one of the participating companies. In
this article, you can read the experience of one of the
winning teams, joining DLL for their Innovation Day.
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Tim Nieuwenhuijsen:

As a project coach, one of my favorite courses in our
International Business Curriculum is Dragons’ Den. To
me Dragons’ Den is like what Tom Hanks said in Forrest
Gump: “Life is like a box of chocolate, you never know
what you are going to get”. It is always a surprise what
students come up with and how the project evolves.
One of the teams that did an outstanding job last school
year during Dragons’ Den was team “Chair-Up”, (Daniel
Heyt, Iris Willems, Laura Maas, Maurice Heyt and Paula
Andrałojć). The prize they won was the innovation day
at DLL.
None of us (including me) knew what to expect. In
retrospect the day turned out to be a good blend of
information, brainstorming, presentations and fun. I truly
enjoyed it. I wish all the teams could win a prize like this,
because it is great combination of learning and having
fun - two very important ingredients for life.
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By Magdalena Georgieva

Culture Shock!
I remember the day when I first came to the Netherlands.
And like every person who has never been to this place
before, I found the culture shock hard to handle at first. The
multicultural environment made a huge impression on me
from the very beginning and I started feeling insecure about
myself. How was I supposed to make new friends? With this
article, I want to share my experiences as an international
student, the difficulties I have faced and important lessons I
have learned along the way.
I will never ever forget the first day when I moved into
my new house. I was so stressed that I could barely
talk properly, but my new housemates were talkative
and gave me a warm welcome. They both also seemed
insecure and excited, and since we were all first-year
students, this was a new beginning for all of us. Everyone
had their habits, understandings, and opinions, but we
still had to live under the same roof and get along. After
a few weeks of living together, our cultural differences
became the main reason for our problems.

Misunderstandings

To begin with, there were misunderstandings and
discontent about stuff from everyday life. Europeans,
including myself, happened to be more direct and honest
during conversations, which started causing conflicts. I
could not assimilate what was happening, and why it was
happening. It led to my first breakdown! Alone in a foreign
country, I could not focus on my studies and I ended up
having my first re-sit at school.
My main problem was that I desperately needed to get
along with everyone to feel happy and appreciated, and
my biggest lesson was to accept that foreign nationals
have different values. Overcoming our issues at home
was not an easy task for us, but we managed to achieve
that by finding the things we had in common. We all
agreed on having meetings together to discuss what
needed to be changed.
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Another decision we made was that everyone would
cook their favorite traditional meal every week so we
could learn about each other’s culture better. At a certain
moment, we started sharing everything, including food,
possessions, drinks … and slowly we became one small
community! I admit that now, nothing can replace our
movie nights after a long, exhausting day at university.

Loud music

A weird Dutch thing I came across was that my Dutch
housemates were not fans of playing loud music during
parties, which, on the other hand, is typical for Bulgarians
– we love dancing all night long at a party! At first, it was
strange for me that I thought ‘I do not know if I will ever
get used to this’! But after a few months, I realized that
sometimes a long conversation with nice people, a few
slices of cheese, and a glass of wine or beer was all that
I needed!
To conclude, being an international student is a long
journey, but it’s worth every minute! Despite having hard
times, the truth is that living on my own has given me
the chance to explore a whole new world, make new
friends and find my true self. When it comes to resolving
conflicts, I learnt that trying to understand others rather
than blaming them for being different from you, is the key
to successful friendships!

What is the Difference?
By Tran Ngoc Tra My
Have you ever looked at an organization and
questioned how they - as a whole - can build a closeknit relationship amongst themselves? In the business
world, every organization must have a department
called Internal Communications, to ensure that
everyone receives the same care and information.
There is a common assumption – and also question – when talking about Internal
Communications (IC) department, however: Is it a part of the Human Resources (HR)
department? Or, in other words: it is often questions if it is necessary to have both of
these seemingly similar departments!
The answer is: it depends. It will bank on the scope and values of the company. In some
companies, HR could be the core, while in other companies, it could be IC instead.

Internal Communications versus Human Resources

IC is a part of Corporate Communications, while HR can be defined as Employee
Communications. The dissimilarities can be seen from this simple but to the point
definition. Employee communications relates to transmitting significant information
about the employee’s rights, benefits, and responsibilities. On the other hand, internal
communicators work as supporters in conveying this data into strategy. From a broader
view, corporate communications serve a larger role aimed at improving the image and
reputation to the outside world rather than to the employees. IC takes responsibility in
working with the management and board members.
To sum up, despite any misconceptions, IC and HR have different scopes when
put into practice. It might seem like a blur sometimes, but essentially, each has a
distinctive approach.

So how to strengthen their positions?

There is a quote I read sometime back: “Internal Communications is the heartbeat
of any organization”. However during my studies and also my personal discoveries, I
have noticed that not every company puts this in the core elements of their structure. I
believe that students who will later go out into the working world may not know about
the differences between IC and HR, or worse may not be aware of the existence of IC!
It could be because many companies provide job descriptions only in HR positions
which tend to incorporate the roles of both HR and IC. This may mean that they
miss out knowing about the importance of IC, and the benefits when IC and HR are
positioned correctly.
There is no one approach when thinking about the IC and HR. It is important that
the companies define their core values and mission first - how do they want to
communicate with their internal members - before choosing a suitable way to convey
their messages efficiently.
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By Tim van Leeuwerden

What an
Interesting Workshop!

To be a successful student (dare
I say... successful professional
…) is to have the tools to learn
and plan well. To what extent do
you plan your study activities?
More often than not, the act of
planning and being in control
of your study career is the byproduct of your daily (in)activity.
Put differently, it can become
- ‘we will see how it goes’. But
students often have not fully
realized their maximum capacity
in terms of control of planning
and being efficient in their
study efforts. How can you be an
efficient student who knows the
learning strategies to apply and
how to plan well ahead?
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For this reason, Ms. Aswani and I organised a deepdive workshop on ‘study skills’ at the end of October for
all first-year students. And what a joy it is to talk about
personal development. It’s the highlight of my work. In
a two-hour packed session we discussed the theory of
different learning strategies and how our brain is affected
by the feeling of being productive (or not). In our talks, we
offered tools that students could apply straight away to
help themselves.
From this workshop, we hope, many learnt how to be
more efficient with their time and to understand the
obstacles of being able to learn, plan and work efficiently
as a student. Undoubtedly, many were inspired to
translate the methods to their daily lives. Having reached
new insights together as a group, further inspiration is
demanded by the students.
This workshop was a first attempt at offering the
students more inspiration on personal development and
professional behaviour. Based on the responses we have
received, we recognize there is a demand for further
classes on the topic of personal development. I strongly
hope we can continue these inspirational sessions so we
can further develop the professional rock star that’s in all
of us!

